Promising Opportunities:
NG9-1-1 and Mental Health




X

Canadian Mental Association canadienne
Health Association pour la santé mentale
British Columbia Colombie-Britannique
Mental health for all La santé mentale pour tous

CMHABC

Promising Opportunities - NG9-1-1 and Mental Health

Union of BC Municipalities Convention 2024

Wednesday, September 18th, 2024



v Canadian Mental
Health Association

Mental health for all

Default Cr

\
é:are System

s 00 510

37
»

QO Qw
Law Enforcement Jail

S 4\/\ = >
\\—»/ S

p. =t

Mental health crisis

‘ Release with
Limited Support
Emergency Department -_

Involuntary
Hospitalization




N

Canadian Mental
Health Association

Mental health for all

How 9-1-1 works

9-1-1 Emergency Call
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Primary Public Safety Answer Point (PSAP)

E-Comm 9-1-1

"Do you need police, fire or ambulance?"
"For which city?"
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Helping to Save Lives and Protect Property
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A Vision for Transformation
The right response, at the right time

Someone to call Someone to respond Somewhere to go

Mobile Crisis Response Crisis Stabilization
Centres

Decrease in unnecessary
interaction with

A transformed crisis
system leads to
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Crisis Care System

Call Support
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Thank-you!

Cmha.bc.ca



Kootenay Family Place

In appreciation of our speakers today and with thanks
for your contribution, UBCM has made a donation to the
Kootenay Family Place. Kootenay Family Place is
passionate about serving the needs of children, youth
and families throughout the West Kootenay Boundary
region through its services of early intervention,
childcare, and providing a safe gathering place.




